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Continuing Professional 
Development
BETA offers a range of CPD courses covering different specialities, some of these 
include:

CPD for Suitably Qualified Persons
These courses are held every two years in line with the AMTRA points system. 
The general CPD course offers updates on equine and companion animal related 
topics including the compulsory module on legislation and responsibilities of the 
SQP.  Delegates attending the entire day will gain 50 points. The Avian course can 
also be attended to gain CPD points with 41 points on offer.   

CPD for Saddle Fitters 
This course offers a range of training and update days for qualified saddle fitters, 
as well as those still in training. All courses will be accredited for Society of Master 
Saddlers (SMS) points. 

For further information on all our courses, please contact the BETA office. 
Course booking forms, including dates, can also be found on the BETA 
website, along with case studies from previous course delegates.



Improving knowledge, standards and professionalism

BETA is dedicated to improving knowledge, standards and professionalism within the trade. It organises a wide range of 
training courses covering a variety of topics at venues around the country. These include Rider Safety Equipment Fitting, 
Equine and Pet Health, Business Skills, Lorinery Retailing, Digital Marketing & Social Media and Saddle Fitting, which is booked 
through the Society of Master Saddlers.

Some of these courses are available to BETA members only, while others have no restriction. Certificates of attendance are 
awarded for most of the courses. These can be displayed in-store to promote your training to customers.

After taking part in a course, members will have their attendance listed on the BETA website next to their membership 
details. Consumers can then search to find their nearest members who have attended specific courses.

Rider Safety Equipment Fitting  
The one-day course is designed to give delegates 
hands-on tuition in hat and body protector fitting. It 
also includes an update on standards and background 
information on the manufacturing processes and how 
they relate to the human anatomy. Retailing and sales 
tips are provided during the day and all delegates 
receive a certificate of attendance on completion if they 
are able demonstrate their ability to fit both garments.

Lorinery Retailing
This course introduces you to the principles of bitting 
and includes the way in which a horse’s conformation 
influences the selection of a bit. It also highlights 
the best way to assist your customers with their 
purchasing decisions. An equine skull – with teeth – is 
studied to highlight the importance of routine checks 
to a horse’s mouth. The consequences that different 
breeds’ mouths have on bit selection are also covered.

Course to Qualify to Sell Animal Medicines
BETA offers a two-day course mirroring information 
included in the exam modules and featuring a series of 
practice and revision questions. Day 1 covers the base 
module, with Day 2 looking at equine and companion 
animal modules. Delegates must enrol with the Animal 
Medicines Training Regulatory Authority (AMTRA) 
before taking part in the course. This also covers the 
cost of sitting the relevant exam, which usually follows 
two weeks after the second course day.  An Avian 
one-day training course is offered for those wishing to 
qualify as an A-SQP. 

Visual Merchandising & Effective Store 
Layout
This one-day course explores the impact that display 
and presentation can have on sales and profits in-
store. Delegates are asked to bring photos and floor 
plans of their stores so that they can be discussed and 
new ideas suggested. You will leave the course with 
an action plan and plenty of fresh ideas on how to 
improve the appearance of your shop.

Retail Customer Service & Sales Skills
This training day looks at the essentials of selling in a 
retail environment and includes opening and closing 
a sale, cross-selling and dealing with complaints and 
returns. It is a practical and hands-on course with 
plenty of opportunities for delegate discussion.

Digital Marketing & Social Media
This two-day course provides an informative look 
at these two popular mediums. Day one explores 
the ways in which you can introduce and implement 
digital platforms in your marketing mix, while the 
second day embraces social media as a powerful 
and cost-effective way to promote and grow your 
business.

Introduction to the Principles of Saddle 
Fitting
Run in conjunction with the Society of Master 
Saddlers, this two-day course provides a basic 
grounding in a wide variety of subjects required by 
the competent saddle fitter.

NOPS Technical
This training course is intended as an introduction to 
the BETA NOPS scheme. It looks at its background, 
the joining and registration process, and provides 
detailed coverage of the scheme’s requirements, 
including a supplier risk assessment. The audit process 
is also covered, along with the audit method and how 
to respond to any non-conformances identified.

The course is aimed at those who are new to the 
scheme or plan to join it. It also proves useful as a 
staff training tool for companies that have already 
been audited or as a refresher for those returning to 
the scheme after a break. 

Introduction to Rules and Regulations 
Governing Feed Marketing in the UK
The day is intended as an overview of the rules and 
regulations governing the marketing of equine feed 
products in the UK.  It will cover both government 
and sporting regulatory bodies as well as enforcement 
agencies operating in the UK today.  It is most suitable 
for those new to technical, sales and marketing roles 
as well as being of interest as a staff training tool for 
those needing to refresh their knowledge.  

BETA Feed Conference
In addition to the above NOPS specific courses this 
annual event is open to all those working in the feed 
and supplements industry – including manufacturers, 
distributors, retailers, nutritionists and university 
lecturers. Here, selected specialists bring delegates 
up to date with current legislative issues, regulation 
compliance and the latest news from this sector.

BETA Conference
Members of the trade are invited to attend the annual 
BETA Conference, where industry experts speak on a 
wide range of topical issues affecting businesses today. 
The event is both informative and entertaining, and 
presents a perfect opportunity for networking.

BETA Courses 
and Conferences

Lorinery
Bits and Bitting

Lorinery is all the metalwork for the horse’s tack and harness

The Bitting Pressure Points
Inside the Horse’s Mouth

Loriners Company

www.loriner.co.uk
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Families of Bitting

BIT 
FAMILY

SNAFFLE
CURB

(DOUBLE BRIDLE)
PELHAM

GAG  

(RUNNING GAG)
LEVERAGE BIT BITLESS BRIDLE

NOTES

The most popular group of bits, they 

have no curb chain, poll or leverage 

action. Can be very mild, but if the 

mouthpiece is very thin or has an 

uneven surface, or if a double joint 

is twisted, this can increase the 

severity

This has two bits - Snaffle Bradoon 

and a Curb (Weymouth) which is 

used with a curb chain and lip strap. 

Horse and rider must be ready and 

at the correct level of training for 

this combination - it is not just for 

smart turnout

Aims to combine the actions 

associated with a double bridle 

but in one bit. The two points of 

attachment for the reins allow 

definition between the action of the 

upper and lower rein. Can be used 

with roundings and one set of reins 

for a more general action

These look like Snaffles but with 

the addition of holes in the bit's 

outer sections to allow special 

bridle cheek pieces to run through 

the bit, the lower rings of which the 

reins are attached. A useful bit for a 

strong horse that goes with its head 

too low. Often seen on horses in fast 

work such as polo, cross country 

and hunting

Often incorrectly referred to as a gag 

or elevator. These bits have a point 

of rein attachment that is below the 

the mouthpiece creating a leverage 

action. Many have long shanks but 

they do not have a curb chain. Can 

be used with two sets of reins to 

provide a choice of action. Bits such 

as Wilkie, Bevel, American “Gag” and 

multi-ringed bits are in this group

Not technically a bit as there is no 

mouthpiece, but this does not mean 

that this is a mild option. Particular 

care should be taken in the fitting 

and use, and plenty of time should 

be taken in the familiarisation of 

both horse and rider.

Useful for a horse with a damaged or 

sensitive mouth

ACTION

Lips, bars & tongue
Bradoon: lips, bars & tongue

Weymouth: bars, lips, chin groove, 

poll & tongue

Curb chain: chin groove

Bit: Lips, bars, tongue & poll

Curb chain: chin groove

Bars, lips, tongue and strong 

upwards action on corners of mouth. 

Some poll pressure

A small amount of lifting action 

as the contact is initially taken 

up, which is quickly replaced by 

downwards action on the poll, lips, 

bars and tongue

Nose, poll, back of the jaw (above 

the chin groove)

REACTION

A general upwards action to 

encourage the horse to raise his 

head and neck

The Bradoon acts as a Snaffle. The 

Weymouth encourages the horse to 

lower and flex his head and neck, 

encouraging a more advanced head 

carriage and an increased level of 

control

On the top rein, a Pelham will 

encourage the head and neck to 

raise. On the bottom (curb) rein the 

horse is encouraged to lower and 

flex his head and neck to encourage 

a more advanced head carriage. Also 

helps improve control

The 'running' section of the bridle's 

cheek pieces act in a strong 

upwards direction to lift the head. 

Can be used with two sets of reins to 

provide a mild to strong action. For 

use by experienced riders

The rein being attached below the 

mouthpiece results in the bit rotating 

when a contact is taken up. Pressure 

is applied to the poll and mouth with 

a downwards action, encouraging 

the horse to lower his head and neck

Pressure on the poll encourages the 

head to lower. Pressure on the nose 

encourages flexion, bringing the 

head inwards. NB. There are lots of 

different types of bitless bridles

EXAMPLES Curb chain: chin groove"

How to Measure a Bit

Merchandise to 
promote in-store 
expertise

Merchandise is available 
from the BETA office 
for you to promote 
your membership to 
customers. Most of it 
is free of charge and 
can be ordered from 
BETA’s online shop, 
at www.beta-uk.org. 
Promotional material 
includes leaflets, window 
stickers and shelf 
wobblers. 

Delegates attending 
the Rider Safety 
Equipment Fitting 
course receive a 
handy tape measure 
to assist with sales 
in-store, while a 
damaged half-hat, 
including an insert 
stating that the staff 
have trained to fit, 
can be bought at a 
reduced rate. 

Delegates attending 
the Lorinery 
Retailing course are 
given an A3 lorinery 
board and bitting and 
stirrups signs to take 
home.

You will be able to 
use knowledge gained 
from BETA training 
courses to connect 
with your local pony 
or riding clubs and 
branches of Riding 
for the Disabled, and 
organise Pony Club 
Achievement badge 
events in store.

BETA GUIDE TO AVOIDING 

PROHIBITED SUBSTANCES

For further information on avoiding prohibited substances, a poster highlighting how you

can reduce the risk of feed contamination and/or a list
 of companies that have signed up

to the BETA NOPS scheme, telephone the BETA office on telephone 01937 587062,

email info@beta-uk.org or visit the BETA website, www.beta-uk.org.

British Equestrian Trade Association, East W
ing, Stockeld Park, 

Wetherby, West Yorkshire LS22 4AW

REDUCING THE RISK

Addressing three main areas of horsecare can help to keep the risk of feed

contamination to a minimum.

1. Stable management

• Make sure everyone on the yard including visitors knows the possible

sources of contamination and how to avoid them.

• Never eat or drink in the stable.

• Wash hands thoroughly after treating a horse – or wear a p
air of disposable

latex gloves.

• Stable staff s
hould declare any medication they are taking in case extra

precautions are necessary.

• Clean and disinfect the loose box, manger and water bowl before the arrival

of a new horse. When using temporary stabling away from home try to

follow the same procedure. 

• Empty and decontaminate the horsebox/traile
r after every journey.

• Give horses on treatment their own box – try not to share. 

• Avoid sharing tack and equipment between horses.

• Do not give titbits of human food to your horse.

• At races and competitions be extra vigilant and restrict access 

where necessary to feeding stuffs whilst ensuring horses are under 

strict supervision. 

3. Medication management 

• If your horse or pony is being given medication or supplements requiring a

period of withdrawal before competition, check the correct timing with 

your vet.

• Take care when using powder forms of medication during treatment

because this may be more prone to spreading and contaminating the

surrounding environment. 

• Do not use home-made remedies or unknown substances or blends.

• Keep all medications locked in a secure first-a
id box on the yard. Ideally, each

horse should have its own kit.

• Keep a detailed record of any medication or treatment prescribed in a day

book or diary.

• Clean any mangers or feed buckets used to administer medication

thoroughly after use. Ideally, av
oid using a fix

ed manger for this purpose. 

• Avoid using the same stirre
r to mix feeds, particularly when one horse is

given medication in its feed. 

Stable Management – Feed Management 

– Medication Management

2. Feed management 

• Buy feed or supplements with the BETA

NOPS logo on the packaging. This shows that

the manufacturer is part of the BETA NOPS

quality assurance scheme designed to help

reduce the risk of contamination with

naturally occurring substances. 

• Beware of “guarantees” or similar claims

made by companies that are
 not part of the

BETA NOPS code.

• Only buy good-quality forage from a

reputable supplier and keep an eye open for

any weeds.

• When turning horses out to graze
, check

pasture for any unknown or risky plants.

• Keep labels and delivery notes which state

the batch numbers of any feed bought (the

retailer that sold you the feed can help you

with this). This information will prove

invaluable in tracing the source should a

problem arise.

• Take samples of feed with the same batch

number on delivery and keep it for two

months after consumption – just in case of

any investigati
on.

• Check the suitability of a feed or supplement

for racing or competition with your supplier

or the manufacturer.

• Only keep horse and pony feed in the 

feed store – do not share it with feed for

other animals.

• Only buy feed that is in
 correctly labelled

sealed bags. 

• Lock the feed store when not in use.

• Do not keep first-a
id and grooming kits in

the feed room.

• Make sure old feed is used up before opening

new bags.
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The BETA Feed 
Assurance mark
for products suitable for horses and ponies prone to gastric ulcers

AN EXPLANATORY GUIDE

 MANAGEMENT ADVICE

REDUCING STRESS: Even horses turned out 24/7 can have gastric ulcers, so stress is clearly 

a contributing factor. Although it is impossible to eliminate all stress, it can be reduced 

by moving a horse to a quieter part of the yard, turning out with a companion, bringing 

horses in together and feeding them all at the same time for example.

FOLLOW FEEDING GUIDELINES: General advice for all horses and ponies is to feed no 

less than 1.5% dry matter of their body weight daily of fibrous matter such as conserved 

forage. For a 500kg horse, for example, this would be 7.5kg of dry matter or 8.8kg of hay, 

assuming it is 85% dry matter. In the case of haylage, which is typically 65% dry matter, 

the horse would need to be fed 11.5kg.

FEED FIBRE: Ad-lib access to conserved forage or forage replacers such as hay, haylage 

and chopped fibre feed allows a horse to eat little and often, as nature intended. This 

encourages longer chew time, which in turn leads to an increase in saliva production 

which, with its bicarbonate, helps to neutralise acidity. Chopped fibres are ideally suited to 

older horses with dental issues or for those with RAO (recurrent airway obstruction), formerly 

known as COPD (chronic obstructive pulmonary disorder). 

T: +44 (0)1937 587062

E: info@beta-uk.org
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Gastric ulcer FAQs

WHAT IS THE DIFFERENCE BETWEEN GLANDULAR AND NON-GLANDULAR 

ULCERS?

Ulcers in the non-glandular area of the stomach are often contributed to by appropriate 

feeding and management practice. The non-glandular region of the stomach doesn’t 

possess a mucus barrier protecting it’s lining and relies upon a fibrous layer to stop acid 

splashing back up and damaging the delicate  lining. The saliva produced during chewing 

also plays an important protecting role by helping to buffer gastric acid. 

Ulcers that appear in the glandular region are not usually influenced by nutrition and are 

more likely to be caused by long-term use of non-steroidal, anti-inflammatory medication 

such as bute. This breaks down the stomach’s natural defence mechanisms, allowing the 

acidic conditions in this part of the stomach to damage the stomach lining.

WHAT ARE THE SIGNS THAT A HORSE IS SUFFERING FROM GASTRIC ULCERS?

As ulcers generally cause low-grade pain, signs – although they can appear vague – often 

include poor performance, reduced appetite, some weight loss, resistance to girthing, a 

stary coat and irritable behaviour.

HOW ARE GASTRIC ULCERS DIAGNOSED?

They are diagnosed by a veterinary surgeon, who performs a gastroscopy. This involves 

inserting a 3m-long endoscope – with a 1cm diameter – into the horse’s stomach. This is 

carried out while the horse is sedated after being fasted for several hours.

FOR MORE INFORMATION PLEASE CONTACT 
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BETA Guide to Rider 

Safety Equipment

Hi-viz garments play a key role in rider safety 

when hacking out on roads. Manufactured in 

fluorescent colours and featuring reflective 

tapes, they should meet a current EU standard 

for high-visibility garments.
When buying this type of clothing, always 

ensure that the entire garment meets the 

appropriate safety standard, rather than just 

a specific component. Those that do will have 

been tested to ensure that they are durable and 

will not fade or lose reflectivity after washing 

or a short period of use.
A garment’s colour and luminance ensure 

that a rider can be seen clearly during the day, 

while the retroreflective strips are illuminated 

by vehicle headlights to make the rider more 

visible in the dark.If you wear a garment that does not meet a standard, you might be taking unnecessary risks and, if 

you were involved in an accident, your insurance cover could be invalidated.

The current hi-visibility standards are:

EN ISO 20471:2013 – for professional use (those working around horses). 

EN 1150 – for non-professional use (leisure riders).

EN 13356 – for accessories such as hatbands and gloves.

PPE standards do not include items worn by the 

horse – they apply only to garments worn by 

riders. So harnesses, tail bandages and exercise 

sheets do not carry safety standards.

Hi-viz garments also include a label specifying 

how many times they can be washed during 

their lifetime and a sizing chart. It should never 

simply state S, M or L.

 

For safety’s sake, a riding boot needs a small 

heel – no less than ½in high – to prevent the 

foot slipping through the stirrup. It should also 

have a smooth, firm sole with a solid shank 

between the heel and ball of the foot, and 

offer plenty of support to the ankle. There 

should always be up to a ½in gap between the 

stirrup and the widest part of the foot.

A reinforced toecap is a good idea to 

help prevent injury if you are stood on by 

your horse or pony. Any shoes with added 

toecaps should bear the CE mark and have 

been tested to European standards EN ISO 

20346 or 20345. These test the ability of 

the reinforced toe to bear weights of up to 

1,000kg while having an appropriately strong 

sole construction that functions on both hard and soft surfaces. Beware of shoes claiming that the 

toecap meets a standard, as it is the entire boot that must be tested. 

T: +44 (0)1937 587062  E: info@beta-uk.org  
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SAFETY BOOTS

HI-VIZ

PHOTO CREDITS

Front cover:
Top, left – Gatehouse

Top, right – Equisafety

Bottom, left – Mountain Horse

Bottom, right – Charles Owen/Airowear

Riding Hats: TimeInc

Body Protectors:
Top – Wadswick Country Store

Bottom – Champion

Air Vests:Top – Racesafe
Bottom – Treehouse Sporting Colours

Hi-Viz: Equisafety (both pictures)

Safety boots: Tuffa

Free copies of all BETA’s leaflet guides can be ordered from the BETA office.  

Email Tina Hustler, tina@beta-uk.org, or order from BETA’s online shop at www.beta-uk.org. 


